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Credit FAQ:

Enterprise Risk Management For Ratings Of
Nonfinancial Corporations
On May 7, 2008, Standard & Poor's Ratings Services announced that we would expand our ratings analysis of

nonfinancial corporations to include a review of enterprise risk management (ERM). We expect this initiative to

enhance our analysis of management generally, identify differentiated capabilities of companies to respond to

adversity, and help make our ratings more forward-looking. This report recaps several commonly asked questions

we have received since our announcement.

Frequently Asked Questions

How will an ERM evaluation improve the ratings process?

We expect ERM evaluation to improve the breadth and consistency of our review of management capabilities. We

believe that using the ERM framework will enhance our review of a company's management, which is a highly

qualitative exercise. It will provide more consistency in our rating reviews and transparency in our written reports.

Why did Standard & Poor's decide to include ERM in determining company ratings ?

We want the ratings to benefit from the value gained by applying ERM in the financial sector and expand on our

work in applying risk-management principles in the energy marketing and agribusiness sectors. It is also part of our

commitment to continually improve our ratings process in general.

ERM didn't seem to predict problems at many large banks. Why would it help for nonfinancial ratings?

Our framework for assessing banks' ERM capabilities provides us with a tool set to better evaluate bank

creditworthiness. Recent events have confirmed some vulnerabilities, while also highlighting more risk in certain

areas than previously thought and incremental areas for further attention. Given the current credit environment,

Standard & Poor's feels that it is a good time to introduce ERM for nonfinancial companies, allowing us to explore

risk management in real time as many companies come under potential stress.

Which sectors would get an ERM analysis?

We will introduce ERM discussions into the ratings process for all companies in all sectors globally. Roll-out will be

staggered over several months.

Exactly when will this happen?

ERM will become a part of the standing agenda in regular review meetings we have with rated companies beginning

in the third quarter of 2008. After three to six months of gathering information from these discussions, we expect to

be able to benchmark ERM performance and publish criteria that will eventually lead to evaluation and possible

scoring of ERM capabilities. We would not expect to entertain the idea of scoring until at least mid-2009.

What if companies want to present their ERM before their regular review meeting?

We are open to discussing ERM with companies at any time, but a more effective discussion will result from

allowing our analysts to take the lead in scheduling. We do not require elaborate ERM presentations because our

analysts are already familiar with companies' key risks, risk appetite, and risk-mitigation strategies. The ERM

discussion fits naturally into the existing dialogues we routinely conduct. Indeed, good risk-management practice
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suggests that ERM be integrated into everyday practice and therefore not be something that requires hours of

explanation.

Is Standard & Poor's working with ERM consultants or software vendors?

We do not endorse nor do we plan to use third-party products or services to evaluate ERM. However, we respond

to inquiries from all interested parties about our approach to ERM analysis as part of our broad commitment to

transparency.

How will you conduct the ERM review?

By evaluating the risk and risk-management information in the annual report and other public documents, putting

forth questions to management, and discussing ERM at our regular periodic meetings with issuers.

Will the use of ERM be consistent from sector to sector?

Yes. We will concentrate on those broad ERM practices that can be found in all sectors, rather than on the

treatment of sector-specific risks. Firms will be benchmarked first within their sector and then among sectors for

consistency. The ultimate importance ERM will have in any given rating may vary considerably depending on

individual circumstances by sector, region, and the quality of information we receive.

Will you be changing any ratings or outlooks?

Eventually, yes, but initially only if we see extraordinary conditions that change our existing perception of a

company's business profile.

What effect will ERM have on ratings in the long run?

We will use ERM analysis to enhance our evaluation of management performance, an existing part of Standard &

Poor's analytical framework. We expect that the effect on ratings will be on the margins: firms with very highly

developed ERM programs might see a positive impact on the ratings and firms with unexpectedly poor ERM

programs might see a negative impact.

Will this be reflected in your ratings reports?

Yes, within the discussion of management performance. We expect the conclusions to be very broad at this point

and to develop into something much more specific over time, i.e., favorable ERM versus unfavorable ERM.

Who will conduct the reviews?

The primary ratings analyst for each company has responsibility for the review. ERM specialists will assist with

training and consistency issues. In all cases, someone who is knowledgeable about the sector will do the review.

www.standardandpoors.com/ratingsdirect 3

Standard & Poor's. All rights reserved. No reprint or dissemination without S&P's permission. See Terms of Use/Disclaimer on the last page. 652429 | 300267529

Credit FAQ: Enterprise Risk Management For Ratings Of Nonfinancial Corporations



Copyright © 1994-2008 Standard & Poor's, a division of The McGraw-Hill Companies. All Rights Reserved.

Any Passwords/user IDs issued by S&P to users are single user-dedicated and may ONLY be used by the individual to whom they have been assigned. No sharing of
passwords/user IDs and no simultaneous access via the same password/user ID is permitted. To reprint, translate, or use the data or information other than as provided
herein, contact Client Services, 55 Water Street, New York, NY 10041; (1)212.438.9823 or by e-mail to: research_request@standardandpoors.com.

Ratings Services receives compensation for its ratings. Such compensation is normally paid either by the issuers of such securities or third parties participating in marketing
the securities. While Standard & Poor's reserves the right to disseminate the rating, it receives no payment for doing so, except for subscriptions to its publications.
Additional information about our ratings fees is available at www.standardandpoors.com/usratingsfees.

Analytic services provided by Standard & Poor's Ratings Services (Ratings Services) are the result of separate activities designed to preserve the independence and objectivity
of ratings opinions. The credit ratings and observations contained herein are solely statements of opinion and not statements of fact or recommendations to purchase, hold, or
sell any securities or make any other investment decisions. Accordingly, any user of the information contained herein should not rely on any credit rating or other opinion
contained herein in making any investment decision. Ratings are based on information received by Ratings Services. Other divisions of Standard & Poor's may have
information that is not available to Ratings Services. Standard & Poor's has established policies and procedures to maintain the confidentiality of non-public information
received during the ratings process.

Copyright © 2008 Standard & Poor's, a division of The McGraw-Hill Companies, Inc. (S&P). S&P and/or its third party licensors have exclusive proprietary rights in the data or
information provided herein. This data/information may only be used internally for business purposes and shall not be used for any unlawful or unauthorized purposes.
Dissemination, distribution or reproduction of this data/information in any form is strictly prohibited except with the prior written permission of S&P. Because of the
possibility of human or mechanical error by S&P, its affiliates or its third party licensors, S&P, its affiliates and its third party licensors do not guarantee the accuracy,
adequacy, completeness or availability of any information and is not responsible for any errors or omissions or for the results obtained from the use of such information. S&P
GIVES NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
OR USE. In no event shall S&P, its affiliates and its third party licensors be liable for any direct, indirect, special or consequential damages in connection with subscriber's or
others use of the data/information contained herein. Access to the data or information contained herein is subject to termination in the event any agreement with a third-
party of information or software is terminated.

Standard & Poor’s RatingsDirect  |  June 5, 2008 4

652429 | 300267529


	Research:
	Frequently Asked Questions
	How will an ERM evaluation improve the ratings process?
	Why did Standard & Poor's decide to include ERM in determining company ratings ? 
	ERM didn't seem to predict problems at many large banks. Why would it help for nonfinancial ratings? 
	Which sectors would get an ERM analysis?
	Exactly when will this happen?
	What if companies want to present their ERM before their regular review meeting?
	Is Standard & Poor's working with ERM consultants or software vendors?
	How will you conduct the ERM review?
	Will the use of ERM be consistent from sector to sector? 
	Will you be changing any ratings or outlooks?
	What effect will ERM have on ratings in the long run?
	Will this be reflected in your ratings reports?
	Who will conduct the reviews?



